Znojmo Transportation Agency – PSOTA, s.r.o. 

TRANSPORTATION guidelines – ZNOJMO VINOBUS CONTRACTUAL TRANSPORTATION POLICY 
1. This contractual transportation policy is valid for regular transportation of persons, baggage, live animals and sets down the operational terms of transportation by the tourist vinery bus – Znojmo Vinobus.

2. The operator will conclude the transportation contract with a passenger unless the vehicle is fully occupied. The bus driver decides the occupancy of the vehicle. The transportation contract is concluded when the passenger boards the bus and purchases a ticket.

3. The passenger is obliged to pay the fare according to the operator’s pricelist and it is appreciated if the passenger prepares the appropriate amount in advance, to ensure  fluent operation. When claiming a fare discount, the passenger is obliged to show the relevant card without prior notice each time while purchasing the ticket, as well as while using it. The passenger is obliged to check the validity of the ticket obtained from the bus ticket printing device as well as the price printed on the ticket, in order to see if it corresponds to the price paid and the validity of the ticket’s date. The passenger is required to have the ticket ready during the whole ride in case of inspection and at the same time, handle the ticket with care to prevent it from damage. The contractual partner and authorised person for inspecting the validity of tickets is the company ASAD.

4. Fare Pricelist

· common fare for one part of the route between two subsequent bus stops: CZK 20  

· kids up to 15 years, students, retirees, disabled: for one part of the route between two subsequent bus stops: CZK 15 

· family fare (max. 2 adults and max. 3 children) CZK 90 per person, all-day all-round ticket with the possibility of getting on and off as desired throughout the day

· all-day all-round ticket with the possibility of getting on and off as desired throughout the day: CZK 130 per person
When making stops during the ride, there’s no guarantee of getting back on if the bus is fully occupied!

All tickets are valid only for the issued day!

· bicycle - free of charge (the number is limited by the trailer’s capacity)

· baby carriages and animals are excluded from transportation

· non-scheduled sightseeing tours by the Znojmo Vinobus, with or without a guide, outside of regular tour dates or off season can be ordered minimally one work day before the date of the tour. For more information call +420 725 150 599, sales dept., e-mail: zds-obchodni@seznam.cz.  See our pricelist at www.zds-psota.cz
5. A passenger that does not show a valid ticket is obliged to pay the fare and an additional fee to the fare. A passenger violating the conditions of the transportation, disobeying the instructions and orders given by the person authorised by the operator, soiling the vehicle, interfering with the quiet transportation of passengers or otherwise disturbing other passengers is obliged to pay an additional fee, or may be expelled from the bus by the authorised person.

The additional fee amounts to CZK 1 500, whereat:

· in case of paying the additional fee on the spot or within 7 calendar days at the operator’s office, the amount is reduced to CZK 800 

· in case of enforcement through court, the amount of the additional fee remains at CZK 1 500 

6. Baggage loaded onto the Znojmo Vinobus is transported as hand luggage free of charge, maximum 1 item of baggage per person, if the authorised person does not make an exception with regard to the transportation possibilities and safety.

Safe handling of the baggage, its supervision and responsibility over it rests upon the passenger.

7. Live animals are excluded from the transport. A guide dog of  a visually impaired person cannot be excluded from the transport or be denied transportation.

8. The driver of the vehicle, as an authorized person, and/or another person authorised by the operator of the public bus line, equipped with a badge or with a card issued by the operator (further referred to as an authorized person) is authorized to give instructions and orders to the passengers to ensure their safety and fluent transportation, or the safety of other passengers.

The driver and/or the person authorized by the operator is authorized to:

a) exclude a passenger from the transport if the passenger, after being asked by the authorized person to provide a valid ticket, does not produce one, does not meet the obligation to pay the fare plus the additional fee, furthermore despite a warning continues violating the transportation policy, disobeying the instructions and the orders of the authorized person, displaying visible signs of alcohol intoxication, staining the bus interior, throwing things out of the bus windows, causing damage to the vehicle, or if the passenger’s demeanour disturbs the comfortable transportation of other passengers, or is otherwise disturbing the other passengers. When being excluded from transportation, the passenger’s safety and health must not be endangered,

b) deny access to or exclude from the transportation baggage, a passenger or an animal, if they present an obstacle to the safe and comfortable transportation of other passengers or threatening other passengers’ health or failing to meet the particular transport conditions, or due to full occupancy of the vehicle,

c) to impose an additional fee on a passenger that failed to provide a valid ticket, or to require the passenger to present an ID card.

9. The passenger is prohibited to speak to the driver while driving, enter the bus on roller skates, remain in an area where he obstructs the driver’s view, smoke inside of the vehicle, place things onto bus seats, behave loudly, reproduce music, eat one’s own food or annoy other passengers by unacceptable behaviour, or damage the interior of the bus.

10.  The Znojmo Region Vinobus is operated by the Znojmo Transportation Agency – PSOTA, s.r.o. on behalf of the VOC Znojmo Association.
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